
ACCREDITATION

We are proud to partner with 
Green Tourism, a globally recognised
certification celebrating sustainable
hospitality. Achieving the prestigious
Gold Standard reflects our ongoing
commitment to responsible tourism

across people, place, and planet. From
energy efficiency and local sourcing

to community engagement and
environmental awareness,
sustainability is embedded

throughout our guest experience. This
recognition highlights our dedication

to reducing our environmental impact
while creating meaningful,

environmentally conscious stays for
our guests and future generations.

https://www.theheritage.com/wp-content/uploads/2026/04/2823_001.pdf




LOW IMPACT
MATERIALS

We have reduced plastic use to the absolute
minimum, found only in necessary

components such as caps, droppers, and
seals on bath salts. Our printed materials are

free from lamination or plastic, and our boxes
and sleeves are made from PEFC-accredited
board – sourced from sustainably managed

forests.

CONSIDERED
INGREDIENTS

Our oils and balms are made from 100%
natural ingredients, with an average of 50%
organically certified components. We avoid

all harmful chemicals and toxins, ensuring
that what touches your skin is safe for you,

safe for our planet, and safe for our children’s
future. Wherever possible, we source close

to home to support Irish suppliers, guarantee
quality, and reduce our carbon footprint.



LOW IMPACT
PRODUCTION

We uphold high environmental standards
during manufacturing, recycle wherever

possible, and actively minimise waste. We
reuse raw material packaging to supply our

spas with professional-use massage oil,
encouraging on-site refills and reducing

unnecessary waste.

ANIMAL WELFARE
& VEGAN

COMMITMENT

We are 100% cruelty free — no
animal testing takes place at any

stage of our process. All of our
ingredients are vegan, with full

traceability from trusted
suppliers.



COMMUNITY &
LOCAL SOURCING

We are proud that 100% of our design, and
print is sourced and produced in Ireland,

keeping our carbon footprint as low as
possible and supporting local businesses. All

products are hand-crafted in Cork.

TRANSPORT - 100%
ELECTRIC FOR B2B

DELIVERIES

All business-to-business deliveries are made
using fully electric vehicles, produced with

renewable energy and designed with
recycled and natural materials — reflecting
our belief that sustainability should extend

far beyond our products.



Here

Here

ENVIRONMENTAL
POLICIES

The Heritage, as part of FBD
Hotels & Resorts, Waste

Management Policy

ESG COMMITMENTS
The Heritage, as part of FBD

Hotels & Resorts, ESG
Commitments

https://www.theheritage.com/wp-content/uploads/2026/04/FBD-Hotels-and-Resorts-The-Heritage-ESG-Policies.pdf
https://www.theheritage.com/wp-content/uploads/2026/04/ESG-CARD-2025.jpg


Our Impact



OUR BEDROOMS

QR codes have been introduced for
the guest directory, significantly
reducing paper usage across all

bedrooms. Recycling guidance and
water conservation tent cards are

displayed in each room, encouraging
responsible resource use and
minimising unnecessary towel

laundering.

WASTE MANAGEMENT

A comprehensive recycling system
operates throughout the hotel,

including kitchen, front-of-house, and
back-of-house areas, supported by

clear procedures and staff training to
minimise contamination. Dedicated

external waste streams include
general waste, recycling, glass, food

waste, baled cardboard, and used
cooking oil recovery, ensuring

responsible waste handling.



TAKE AWAY ITEMS

All takeaway packaging is
biodegradable or recyclable, including

cups, takeaway boxes, drinking
straws, and paper napkins.

Compostable materials are diverted
to composting processes, where
waste partners convert them into

fertiliser, supporting a circular waste
approach.

ENERGY

Energy efficiency initiatives include
the replacement of halogen and
incandescent lighting with LED

technology, delivering significant
reductions in energy consumption. An

integrated heating system links the
hotel and spa through combined heat

and power usage, reducing overall
energy demand by approximately

30%. Energy-efficient boilers have
also been installed within the Spa and
Health Club, resulting in reduced gas

consumption.



GREEN MEMBERSHIPS & AWARDS

The Heritage is a proud member of
Repak and participates in the Green
Tourism programme, demonstrating

an ongoing commitment to
sustainable hospitality and

environmental responsibility.

ELECTRIC VEHICLE CHARGING

Six 22kW electric vehicle charging
points are available within the hotel

car park, supporting sustainable travel
and encouraging lower-emission
transport options for guests and

visitors.

HYBRID COURTESY CAR

Our hybrid courtesy car reduces fuel
consumption and emissions,

contributing to more environmentally
responsible transport within daily

hotel operations.
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